sympiom

possible reason

analysis

operation

remedy

E1
ionger iniet
time

for mechanical AQUA STOP hose, check whether the

replace the hose

check the AQUA  defective AQUA STOP hose might cut offthe mechanical device is lock or not
STOP hose water inlei route for electronic AQUA STOP hose, check whether the valve  [reconnect or replace
circuit is ok or not the hose
check the water the tap isn't open check whether the tap open or not give advice
i i .
supply lower hydraulic pressure make sure the hygraulic pressure in the range from 0.04 to give advice

1.0 Mpa

check the inlet

inist hose is biocked or kinked

unblock or unkink

unblock or unkink

check the inlet

loosing connection or defective inlet valve

check the circuit of inlet valve

reconnect or replace

valve might cause the E1 alarm the vaive

check the for models with flowmeter, defective flowmeter L reconnect or replace
. check the circuit of fiowmeter

flowmeter might cause the E1 alarm flowmeter

chack the pressure
switch (83/63)

for models controlling water filling by pressure
switch, defective pressure switch might cause
the E1 alarm

check the circuit of pressure swiich

recohnect or raplace
the pressure swiich

check the drain

wrong installation of drain hose might cause
water siphon out

make sure it is intalled properly.(refer o instruction manual)

reinstall drain hose

check the pressure
switch (140/120)

defective pressure switch might cause the
drain pump always run

listen the sound to check whether the drain pump is run or
not

replace the pressure
switch (140/120)

check the PCB

defective PCB might cause the E1 alarm

““““

When you have eliminated other possible causes, maybe
there is something with PCB '

reconnect or replace




E3
heating fault

severely jammed filter might cause E2 alam,

Ad\nce Even though a dishwasher is constanﬂy bemg
pounded with water and scap, it needs an occasional
cleaning. Food particles, hard water deposits, mildew, mold
and bacteria can and do build up along the surfaces and in
the crevices of a dishwasher. Cleaning a dishwasher
regularly will keep it functioning properly, keep your family
healthy and safe, and keep your dishes coming out sharkling

check filter s0 give advice to end customer on clean
reguiarly the interfor of dishwahser.
check the low hydraulic pressure might cause the less

hvdraulic pressure

fillina water

clean the filter and
give advice

make sure the hygraulic pressure in the range from 0.04 to
1.0 Moa

give advice

check the drain
hose

wrong installation of drain hose mighti cause
water siphon out

make sure it is intalled properly.(refer to instruction manual)

reinstall drain hose

check washing
pump

washing pump doesn't running might cause E3
alarm

listen to the sound of appliance to see whether washing
pump run or not. Defective motor might cause the washing

replacs the washing
pump

measure the capacitance of starting capacitor. Capacitor
attenuation could casue the motor cann't start

replace the capacitor

check heater and
NTC

malfuniction of heater or NTC might cause E3
alarm

measure temperature of water in tub continuously when test
program is running to see whether temperature increasing
(aproximate 2 °C/min) is normal and the applaince pause
when the water temperature reach 60 degreee or not.

raplace the defective
component

check anfi-drying
pressure switch

abnormal anti-drying pressure switch might
cause E3 alarm

if haven't find the problem after checking the components
mentioned above, it is most possible reason that anti-drying
pressure switch is abnormal.

replace the anti-
drying pressure
switch

check PCB

check the use of
detergent

defective PCB alsc might cause E3 alarm, but

too much detergent used durmg the wash
cycle could cause the water foams up and
overflow on the bottom

So, When you have eliminated other possible causes, you

give adv;ce to end customer adwce oh use the amount of

detergent used during the wash cycle according to
instruction manual

reconnect or raplace

give advice




chech whether the
applaince is level

if apliance is not level, it might cause the E4
alarm

make sure the appliance is level

level appliance

of filling water

too much filling water could make a overflow

check the drain . . . the first step of all the washing program is drain, which could [replace the drain
defective drain pump might cause the £E4 alarm .
pump be used fo test whether drain pump work noramlly or not pump
E4 for models controlling water filling by pressure switch(83/63),
overfiow test d check whether th t of filli repaice the pressure
check the amount run test program and check whether the amount of filling switch(83/63)

water is normal or not.

for models controlling water filling by flowmeter, run test
program and check whether the amount of filling water is

replace the flowmeter

check the float

microswitch

sticking float microswitch could cause the E4
alarm

disassemble the bottom tray and check whether the float
microswitch moves fresly up and down

repair or replace the
float microswitch

find where leakage

i

D

if there is a real leakage, finding where leakage
is and solvmg the probfem would be _

to find and solve problem, do as suggesiion mentioned in

service manua] —
e e

repair or replace the
defective com ponent

ST
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be set off uthe PCB might have defect

improper Ioadmg could block the spray arm, so

EG & EY check the NTC if the appliance detect the malfunction of NTC |check the NTC circuit and measure the resistance of NTC  [reconnect or replace
open-circuit themistor, E6 or E7 would be set off thermistor the NTC themistor
& shori- - - - -

circuit check the PCB if the NTC thermistor is ok, but the alarm still reconnect or replace

change the PCB to see if the appliance is run normally
' T

foliowmg the advuce on how to Ioad menticned in instruction

PCB

regularly the interior of dishwahser.

check the loading |give advice to end customer on how to load manual, which is the necessary condition of getting good give advice
dishes and siiverware peopetly. washing perdommance
Advice: Even though a dishwasher is constantly being
pounded with water and soap, it needs an occasional
severely jammed filter might cause E3 alarm, {gleaning. Food particles, hard water deposits, mildew, mold clean the filter and
check filter so give advice to end customer on clean and bacteria can and do build up along the surfaces and in give advice

the crevices of a dishwasher. Cleaning a dishwasher
regularly will keep it functlomng properiy, keep your fam:ly

check the using

program

improper program might cause poor
parformance




poor
washing
performance

check the use of {improper amount of detergent and rinse aid refer to Instruction manual give advice
deterhent and and poor guality detergent and rinse aid might
rinse cause poor performance
. Observe whether there are water spots or white film on
check the setting |, ) , . . .
of salt improper salt consumption might cause the washed dishes and glass which caused by hard water adjust salt-
consumption poor perpormance mineral. If water is too hard, there is a need fo adjust salt consumption
consumpfion to adopt to the situation.(refer to insiruction
check dispenser malfunction of dispenser might cause the poor |Run the test program to see whether dispenser open repiace the dispanser

performance

normally.

check the water
level

less water might cause the poor performance

make sure the aplliance is level

level appliance

wrong installation of drain hose might cause water siphon
out, so make sure it is intalled properly.{refer 1o instruction

reinstall drain hose

low hydraulic pressure might cause the less filling water, so

. . give advice
make sure the hygraulic pressure in the range from 0.04 to
for models controlling water filling by flowmeter, defective
flowmeter might cause less filling water. When you have
replace flowmeter

eliminated other causes of less water, you cculd roughly
judge the flowmeter is something wrong.

for models contrelling water filling by pressure switch(83/63),
defeciive pressure switch might cause less filling water.
When you have eliminated other causes of less water, you
could roughly judge the pressure switch is something wrong.

replace pressure
switch

defective PCB also might cause less filling water, but its

. ) replace PCB
probability is smali. So, the last choose is repiace PCB.
measure temperature of water in tub continuously when test
check heater and |malfunction of heater or NTC might cause E3  {program is running to see whether temperature increasing jreplace the defective
NTC alarm (aproximate 2 °C/min) is normal and the applaince pause component

when the water temperature reach 60 degreee or not.

check washing

washing pump not running

listen to the sound of appliance to see whether washing

e

L
Geihil

replace the washing




poor drying
performance

noise

improper loading might cause water remains

following the advice on how to load mentioned in instruction

check lcading an the dishes. Make sure tilt the dishes and manual, which is the necessary condition of getting good give advice
toad the glass bottom-side-up. drying performance
check the usin improper program might cause poor
ng proper prog ¢ 16 p refer to instruction manual give advice

program

performance

check rinse aid
dispenser

' |Rinse aid is formulated to ensure that food and

chemical residues are not redeposited on your
dishes during the final rinse cycle and
dishwasher get expected drying performacne.
Malfunction of dispenser miaht cause the rinse

cheack whether the ]

noise is noraml

make sure the rinse aid container is not empty and rinse aid
is normally reiease in the cycle.

filt rinse aid or
replace dispenser

get better drying performance

some audible sound are norami

The air drying process c¢an be speeded up if you open the
dishwasher just after it is finished and the dishes are still hot
This will allow the moist air to leave the dishwasher as the

"|give advice

give advice

check the loading

dishes are not secure in the rack or something
small has dropped

ensure everything is secured in the dishwasher

reload and give
advice

check the washing

matfunction of washing pump might make a

chech the washing motor whether run nomally

replace washing

pump abnormal noise pump
check the drai blocked or defective drai ight mak
n ocKed or ?ec Ve crain pump might make & | rech the drain motor whether run correctly replace drain pump
abnormal noise
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